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DETAILED ACTION 
Claim Objections 

1 . Claims 1 - 37 are objected to because of the following informalities: 

The claims are numbered inappropriately as [d], [c2], ... [c37]. The claims 

should be labeled 1, 2, ... 37. 

The following language is unclear: "including one more collectors having at 

least one plug-in for extracting data" (claim 1 , lines 2 - 3). 

Appropriate correction is required. 



Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



3. Claims 1 - 37 are rejected under 35 U.S.C. 102(e) as being disclosed by 
Bowman-Amuah (U.S. Pat. No. 6,427,132) (System, Method and Article of Manufacture 
for Demonstrating E-Commerce Capabilities Via a Simulation on a Network). 
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3.1 Regarding claim 1 , Bowman-Amuah discloses a system for managing business 
systems transactions and infrastructure, comprising: 

a collection system embedded in a client system, including one more data 
collectors having at least one plug-in for extracting data from client system components, 
and a secure client connection to a network for transmitting the extracted data from the 
client aggregator and communicating over the network (Figs. 1B-1, 47; col. 17, lines 10 
- 18); and 

a management server including: 

a system manager for controlling the management server (Figs. 1 B-1 , 47), 

a secure server connection to the communication network for communicating 
over the network and receiving the extracted data from the client collection system (Fig. 
1B-1; col. 17, lines 55-64), 

system manager for comparing the received extracted data with threshold values 
(Figs. 16A, 47; col. 56, line 60 - col. 57, line 42), 

a repository for storing a knowledge base and the extracted data (Figs. 16A, 47; 
col. 56, line 60 - col. 57, line 42 "proactive threshold manager"; col. 58, lines 12 - 16), 

a reasoning system for performing data analysis on the extracted data that 
exceed threshold values (Figs. 16A, 47; col. 56, line 60 - col. 57, line 42 "proactive 
threshold manager"; col. 58, lines 12-16), 

and a notifications manager for notifying users of abnormal conditions based on 
the data analysis (Figs. 16A, 47; col. 56, line 60 - col. 57, line 42 "proactive threshold 
manager"; col. 58, lines 12-16). 
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3.2 Per claim 2, Bowman-Amuah teaches the system of claim 1 , further comprising: 
a client aggregator for receiving the extracted data from the data collectors; and a 
server aggregator for receiving the extracted data from the secure connection (Fig. 47; 
col. 15, lines 39-45). 

3.3 Regarding claim 3, Bowman-Amuah discloses the system of claim 1 , further 
comprising a corrective actions manager for activating corrective action scripts in client 
systems over the communication network (Fig. 15B; col. 55, lines 17-28; col. 56, lines 
14-23 "resolution scripts"). 

3.4 Per claim 4, Bowman-Amuah teaches the system of claim 1 , further comprising a 
graphical user interface server connected to the secure server connection to the 
communication network a web browser graphical user interface connected to the secure 
client connection to the communication network for communication with the graphical 
user interface server (Figs. 1 B-1 , 1 C-1 ; col. 17, lines 55 - 64). 

3.5 Regarding claim 5, Bowman-Amuah discloses the system of claim 1 , wherein: 
the collection system further comprises one or more configuration clients for receiving 
configuration commands for configuring the client system; and the management server 
further comprises configuration manager for sending configuration commands to the 
collection system (Figs. 49, 75A). 
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3.6 Per claim 6, Bowman-Amuah teaches the system of claim 1 , wherein the data 
collector plug-in is selected from group consisting of operating system plug-in, database 
plug-in, business process plug-in, web server plug-in, and application plug-in (col. 17, 
lines 10-29). 

3.7 Regarding claim 7, Bowman-Amuah discloses the system of claim 1 , wherein the 
secure server connection and the secure client connection to the communication 
network are firewalls (col. 89, lines 1-11; col. 91 , lines 1 8 - 24). 

3.8 Per claim 8, Bowman-Amuah teaches the system of claim 1 , wherein the 
management server further comprises a business process manager for analyzing and 
tracking client business system processes based on the extracted data (col. 58, lines 50 
-67). 

3.9 Regarding claim 9, Bowman-Amuah discloses the system of claim 1 , wherein the 
management server further comprises a data processor for performing complex 
calculations (Fig. 2B). 

3.1 0 Per claim 1 0, Bowman-Amuah teaches the system of claim 1 , wherein the 
management server reasoning system comprises a diagnostic engine and a predictive 
analysis engine for analyzing the extracted data datasets and activating the notifications 
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manager (Fig. 15A; col. 55, lines 1 - 32 "rules based inference engine"). 

3.1 1 Regarding claim 1 1 , Bowman-Amuah discloses the system of claim 3, wherein 
the management server reasoning system comprises a diagnostic engine and a 
predictive analysis engine for analyzing the extracted data datasets and activating the 
corrective actions manager (Fig. 15A; col. 55, lines 1 - 32 "rules based inference 
engine"). 

3.12 Per claim 12, Bowman-Amuah teaches the system of claim 1 , wherein the 
repository is an object oriented database management system (col. 15, lines 48 - 63). 

3. 1 3 Regarding claim 1 3, Bowman-Amuah discloses the system of claim 1 , wherein 
the repository is a relational database management system (Fig. 1 5B; col. 56, lines 50 - 
51). 

3.14 Per claim 14, Bowman-Amuah teaches the system of claim 1 , wherein the 
system components from which data are extracted is selected from the group consisting 
of a database host operating system, a database host database management system, a 
database host business process, a database host hardware components, a web host 
operating system, a web host web server, a web host business process, a host 
hardware components, an application host operating system, an application host 
application programs, an application host business process, and an application host 
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hardware components (Figs. 1B-1, 47; col. 17, lines 10 - 30). 

3.15 Regarding claim 15, Bowman-Amuah discloses the system of claim 3, wherein 
the embedded collection system further includes corrective scripts associated with the 
data collectors that are activated by a server command from the corrective actions 
manager (Fig. 1 5B; col. 55, lines 1 7 - 28; col. 56, lines 1 4 - 23). 

3.16 Per claim 16, Bowman-Amuah teaches the system of claim 1, wherein the 
communication network is the Internet (title "E-Commerce"; col. 45, lines 48 - 62). 

3.17 Regarding claims 17-37, the rejection of claims 1-16 under 35 USC 102(e) 
(paragraphs 3.1 - 3.16 above) applies fully. 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kenneth R Coulter whose telephone number is 703 305- 
8447. The examiner can normally be reached on 5 4 9. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on 703 305-4003. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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